Materials Sent
(Top 10)

Hard Copy Complaint Forms | N 7

ombudsman Brochure |GG 6
Online Complaint Form Access | 659
Referred to Fact Sheets on Web Site [N 270
Miscellaneous | 167

Emailed Fact Sheets [ 55
Provider Complaint Form [l 27
Health Ins. Continuation Rights (Inc. COBRA ) - Federal [J] 17

Pre-Existing Conditions - HIPAA ||| 15

Health Ins. Continuation Rights (Inc. COBRA ) - State Fs

EXHIBIT 3



